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CUSTOMER PROFILE

Kuwait Transcontinental Shipping Company was established in1977 primarily to

serve the local Kuwaiti market through ship's agency activities. KTS access to a

global network of 480 offices in more than 70 countries.

BUSINESS CHALLENGES

Manual Calculation of Employee salary, leave and indemnity.
Unavailability of History of Employee, Salary, Leave.
Manual creation of payroll sheet, pay slip & Government Form

Absence of automated control feature for expiration of employee
documents.

SOLUTION

The company implemented eNfinity Human Resource & Payroll Management

(formerly known as Expert HRMS).

BUSINESS BENEFITS

Automated calculation of Employee salary, leave, indemnity.
Complete history of employee, salary, indemnity & leave
Handling multiple type of leave calculation & its history
Availability of complete document details and its expiration.

Automatic System Reports like Pay Slip, Payroll sheet, Leave,
Indemnity etc.

Integration and printing with all government (vazara) form
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KTS was executing the monthly
payroll on a manual basis & Manage-
ment reports were provided by the
regular filtration process from Excel
spread sheets. However, with eNfinity
HR & Payroll module, KTS has resorted
to contemporary HR system where in
its automated payroll with pay slips,
various systems generated reports & a
very accurate data management
system.

More over the flexibility levels in the
reporting tools, the product & busi-
ness knowledge exhibited by Expert
Business Solutions was highly sophis-
ticated. All in all, surely a leap ahead
for KTS as far as Human Resources &
Administration function is concerned
due to value addition generated by

this system implementation.
Thanks!!
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Expert Business Solutions (EBS), established in 1998, is a leading business solution provider
with core competence in implementing, integrating & outsourcing ERP, CRM, Document
Management, and custom developed solutions.

For additional details please visit our website www.expert-bs.com



